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Overview:
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Service Area Demographics and Cultural Diversity:

)9 ; . 6 0 20 . 2 ) ## 19) $ 6) ) ) 4 # 1) 4
k.6 . , .4, & 0, . 20 6 ) .$.5- 2 2 & -) 24 9) -))
- - #5 A- )i ## $ - 2#56 "# ) -)2 ) 20 6) &)
2 . #5+,9: ) ) $ 2. 20 &) - 4 2. # .. ) +8)
) %) # # 1) 002 . 0 &. - # 2 .0 0. b 20 6 2
- #1) 120 6 # 22 -2-) 0. #022 2 22 ). ;

"H S W



, ) 6. 6 . # - 2 1520 # )y . . - ) ) 0. &
4 # 6.0 6) ## - 4 # 6 ) ) 0. 2

i Y0, . . o¢

1$)0 & 2 2 21)¢

)
2 % . % 4

9) # # ) . $ 02 0 2 _#L . # 2 ) $ 6# # 1) )0
6 1 - $ 6 . 2 $ 6# # -$6 0. $ 2# 2- +9)
#0 .2 ) ) 4 # 6) O. 6 ) %e ) 3"

D) ) . ) . $ 6 26 "

Adult Mental Health
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Child/Adolescent with Emotional Disturbances/Behavioral Problems
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Local Planning Process:

1) Understanding our Local Planning Process:
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Several different approaches were taken to identify participants in the planning process.
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The following is a summary of the coalition and community meetings with membership attendance:
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a) Stakeholders have opportunities to participate effectively in the planning process;
e O -) H)#1 #  # i) 2 22 .
e " 0 # 022 DE: 1) # . # # - -
o 6 )2 0
o 0 A- ) 2"# )

"H S W '



e " 0 1) ;# 6 )= 2 6 . b H# . —266. 6 2 2 - 0
- # -1).
"6 22 2 #2 0 # # 022 # # )0 - ) 5% ) 1 &6 22
e " 0 2 5) 2 1)) = 1 & # 02 ## # 02 6 2% .5¢
2
b) The Planning and Network Advisory Committee (PNAC)was and continues to be actively involved in the planning process.
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Participating Agencies:

2) List the names of organizations who have participated since the last planning cycle in each of the information gathering
methods, including:
e Advocacy organizations
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e Local governmental entities
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In addition, identify the number of individuals who have participated since the last planning cycle in each information-
gathering event or method, including:
* Consumers * family members *other interested individuals

Description Participating Organizations (List) Number of Number of Number of
And Date or Consumers Family Interested
Timeframe Members Individuals
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Description Participating Organizations (List) Number of Number of Number of
And Date or Consumers Family Interested
Timeframe Members Individuals
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Description Participating Organizations (List) Number of Number of Number of
And Date or Consumers Family Interested
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Description Participating Organizations (List) Number of Number of Number of
And Date or Consumers Family Interested
Timeframe Members Individuals
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Stakeholder Education Summary

Number of
Consumers

Number of
Family
Members

Number of
Interested
Individuals

Total
Stakeholder
Feedback

The majority of the feedback was through the surveys
returned at the meetings held. Some participants
choose to take surveys with them and return in self-
addressed stamped envelopes provided to them.

141

50

93

3) Summarize the input received from stakeholders regarding
(A) From group meetings
o Service needs and priorities for children, adolescents, and adults;
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Crisis response system and services;
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Development of an external provider network;
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(B) From Surveys
Service needs and priorities for children, adolescents, and adults;(Services listed in order of importance)
Doctors/Psychiatric Services (138/202 survey respondents)
Medications (113/202 survey respondents)

Counseling (CBT for both adults, adolescents and children) (76/202 survey respondents)
Case Management (68/202 survey respondents)
Nursing services (64/202 survey respondents)

" H

Crisis response system and services;(results from Crisis Redesign Plan)
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e Development of an external provider network;
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e Other significant issues and concerns (issues brought up consistently in comments or “gaps”).
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4) Describe the LMHA'’s priorities and gaps with regard to services. This description should be based on community input and any
internal or external analysis which may have been completed. Please include any opportunities and challenges projected for the
biennium. Describe the LMHA's service delivery needs and priorities for the biennium, including significant gaps in services.
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Opportunities:
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3 2 2 6 0. 1) 1 6 2) # - # 02 66 2
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9) )0 . 26 2. 61) .2 2% 0 t1)H . 2 5) 2 6 2% .5 -2
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B. Current Services and Providers

1. Mark “X” in the column labeled “LMHA” if the LMHA provides the service directly, and in the second column list the

LMHA’s direct service expenditures for the service in FY 2007.

2. If'the service is provided (in whole or in part) through contract with an external provider, list the name and address of the
external provider and the LMHA'’s expenditures for external provider contracted services in FY 2007.
3. If'the service is not provided, enter N/A in the first column.

NOTE by CPMHMR:
Contractors Listed are both current and/or previous providers in FY 2008. If * by name, are current providers or were providers

DSHS-Funded Services
External Provider*
(Name/address)
Dollars Spent on COZ?J;?;Z 55%5%15;0 p ]3;:111;331:;? External Provider
Service Type LMHA Direct LMHA . . Contract Start
Servi current and/or previous Provider and End Dat
ervices providers in FY 2008. If * Services es
by name, are current
providers or were providers
ROUTINE SERVICES
7 5 " -4 2
s R S% §?
- ’ 2 K »
R S - K, Ky
- ) X
K K
22 S & 1! K, 7 7
R
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Service Type

LMHA

Dollars Spent on
Direct LMHA
Services

External Provider*
(Name/address)
NOTE by CPMHMR:
Contractors Listed are both
current and/or previous
providers in FY 2008. If *
by name, are current
providers or were providers

Dollars Spent
on External
Provider
Services

External Provider
Contract Start
and End Dates

Inland Motel *
11 1 11
9 6i9R
America’s Best Value Inn*
% 3" 1 1*1
209R "%
Holiday Inn*
1y + .
” §OR  "%%?
Travel Lodge*
+ .
” §OR  "U%?
Economy Inn*
rr i
@ -0 §49; "%?%
Scottish Inn*
o=
. - 89; "%
Star Lite Motel*
P D
< 0 9; "I
Rod & Reel Motel*
A 5
bB# L9R TR
Antlers Inn*
! 8 "I
6 £9 ;

S?

/3G$ 2 #

[

K,

S?7 4%

South Texas

Psychiatric Associates,
-Q
% 8

# ) I9R "IN

S %%

"# 8 N ?
G, - %l
M™# 1§

, - Wi )

@

" H

$
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Dollars Spent on

External Provider*
(Name/address)
NOTE by CPMHMR:
Contractors Listed are both

Dollars Spent
on External

External Provider

Service Type LMHA Dlr;t c: ITMHA current and/or previous Provider aCr?(IllgsfltS:t‘rt
ervices providers in FY 2008. If * Services es
by name, are current
providers or were providers
0 2. NEC Pharmaceuticals *
2% $ 2" "# % L
11207
.o 19R " % STE% 124 G, - wnp -
2 0 South Texas ST 5
Psychiatric Associates, G AT
PA * -
% 8% ST %% * . 2
# ) I9R " 1 "H#O$ U
G, - %W -
. )$ 0. ,2 Camino Real
f+< ;
R St%é LOR * S?%
> ) $ " 0.
) 2(,2 R S?  ? K,
“HE O 2A #
R K,
“HE 0 -
R K,
> 0 9
R S%24%! K,
T# 0. Northbay Hospital*
tHo8) “4S u 2
, §9OR  "%%?I G, - %Nl 2
Padre Behavioral .
St "% , 2
Health Systems, Inc* P "
7 8 22- 2 # 5 N
# ) I9R G, - Wit
"
11} # $ %& L]




South Texas
Behavioral Health
Center*

1 8 9
A2 $ -t9R " % |
Northwest Behavioral
Health Center*
<,0 # )
2. t
/i< ;"1
# ) ((9R " 7T

Camino Real
1< ;
§9OR *©

Sty

K,

The following list of
providers are for FY
2008:
Brenda Bond, LPC

- i 5
< 0 ‘9R "I
Mary Ann Johnson,
LPC *
1 8+
" §9OR %" |
Carlos Lopez, LPC
i< ;"
< 0 {9R "I |
Rebecca Kraatz, PhD *
L
289R "%
Thomas Morrison, LPC
%1% 6; O
# ) t9R "1
Adela Trejo, LPC *
1 "t
» - G9R "U%

" #
G,

$

I
%lé

" H

$

%04 '




Service Type

LMHA

Dollars Spent on
Direct LMHA
Services

External Provider*
(Name/address)
NOTE by CPMHMR:
Contractors Listed are both
current and/or previous
providers in FY 2008. If *
by name, are current
providers or were providers

Dollars Spent
on External
Provider
Services

External Provider
Contract Start
and End Dates

) 2,2

The following list of
providers are for FY
2008:
Brenda Bond, LPC

- i 5
< 0 ‘9R "I
Mary Ann Johnson,
LPC *
1 8+
" §OR %" |
Carlos Lopez, LPC
i< ;"
< 0 &9R "1 |
Rebecca Kraatz, PhD *
L
209R "%
Thomas Morrison, LPC
%1% 6; O
# ) t9R "1
Adela Trejo, LPC *
I "t
» - 9R "U%

"# O8N
G, - %k -

“H# ,. 0

L # #H

-

C
Jackie Martin *
%*1"9 -
# ) t9R "1
2
Susan McCarty *
! YA# 2
@ ¢9R "11°"

St

"# 8 N
G, - wlk -

" H

$
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Service Type

LMHA

Dollars Spent on
Direct LMHA
Services

External Provider*
(Name/address)
NOTE by CPMHMR:
Contractors Listed are both
current and/or previous
providers in FY 2008. If *
by name, are current
providers or were providers

Dollars Spent
on External
Provider
Services

External Provider
Contract Start
and End Dates

K,

K,

The following list of
providers are for FY
2008:
Sammie Watson

p )y
S#OL9R YT
Mary King *
ey 2411
., - 49R "%% I
Bonnie Ryder*
9 .

< 0 {9R "!

Y

William Pollard *

! 8t T!
@ -0 ¢9R "%?%
Bill Johnson *

! - 2tT%
289R "%

D)
L

CRISIS & OTHER DISCRETE

SERVICES

Hotline

Avail Solutions, Inc.*
o <

# ) 9R " 1

G, - %k -

Mobile Crisis Outreach Team

Extended Observation

Day Program for Acute Needs

"# 0§

%04 '




Dollars Spent on

External Provider*
(Name/address)
NOTE by CPMHMR:
Contractors Listed are both

Dollars Spent
on External

External Provider

Service Type LMHA Dlrse:lt“f;i\;[:{A current and/or previous Provider acrfggifltsrt‘g
providers in FY 2008. If * Services
by name, are current
providers or were providers
Crisis Stabilization Unit K, K,
Respite Services K, K,
Crisis Residential Treatment Services K, K,
Safety Monitoring K, K,
Crisis Follow-Up and Relapse Prevention K, K,
Crisis Transportation K, K,
Crisis Flexible Benefits K, K,
Crisis Intervention Services (previous crisis X St ¢ Gracie Trees S%"¢ 1
services prior to MCOT/Crisis Redesign) AR
/ - - 0&9R "%
TRober; Outen ST ”
< O & 9R LN | G ’ - %!&
Laboratory Services Corpus Christi "H S N 2

Laboratory Services,

G, - %W ?

LLC *
no,
# ) t9R "1
Inpatient/Hospital Services Northbay Hospital* "# % N ?
111 ) 8) G, - % 2
> §9R  "%%?I » 2
Padre Behavioral g $ N

Health Systems, Inc*

7?8 2 2- 2
# ) (9R
"

South Texas
Behavioral Health
Center*

1 8 9
A2 $ -t9R " % |

G, - %l -

"H S W '




Inpatient/Hospital Services (continued) Northwest Behavioral
Health Center*
<.t # )

2. t
/i< ;"]
# ) t9R " ?°

*An organization that provides mental health services that is not an LMHA; or an individual who provides mental
health services who is not an employee of an LMHA.
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Provider Network Development

1) Provider Availability

T L,# ) . # 2 = 6 76 T# . 1)1 20 #2 2 2 6
2 - . #) O 1 56 # # 1) 2 2 t # 2 1
52 # 02 6 0 0. #.5- 2 # 02 #. = ) # 2 ) 2
# $ O # 22 6 = 6 # 2 66 # ) #. A; # (.
. 2 0. &. . 2 &6 - 2 i .+9) 12 . .22 - - B).
2 . # 6) . 0. t) -0 -) # 2 ) ## 2. ) # 6 . 0 ) .
0. # ) 6t 9) # . 2 # 2 b ) ) 0. & 1) 2. 2
# 02 - 0. 0. #5- +t+91 # 2 2. 2) 1 2 # 02 - 0. )
. 2 0. +9 1 ! # 2 2 # 02 -. 0. &6 . 2 6 . 0. +
91 #) . .. # # 22 2. -) 1 2 #) . 0. 2 1 # 2
2. 2 2. - 3 4 ' # 02 2. 2 # 02 -. ) 2 . -
0. +
9) . . . 1) 6) # 02 2 2. - " )9 ; ) c s -
21 ),0 ™ 7 +1) )# 02 . ) 2 . - 0. +7 22 ) . 1) )9 ;
) c s - ¢, 2,0 " &7 .t ) # . 0. 1) # # 02 6 O 0. +
9) -)) = 6 LH#H# . , B . ) . ) # . . 1)6 . 2 6
# 02 - 0<)O0 9 #+, ) -)) , B ) ) 1 # 02 2
6 # ) .$)0 ) D)) # +9) -)) = 6 # # . 1) # . #)
0. ) -) A ) . 2 $ 0. 1) # ) ) - - t9) ) - .
) ) # . 1 )6 02 +9) . ; ) B .+t8) ) 9; # 6
)" 0. 20 #2) . -19 6 ) - . & 6) # 02 1) # 22
) D # 2) ) 1 2 $ - #02 6 0. 1+t9 . # 8 2: # 98:
70 9 +, ) # 02 % 8 <)O0 )/ - 4 $ 2 # 02 = - 2
t 2 -2-) 1 = 6 ) $ ) 6) # ¢+
2) Provider Inquiries
02 6 1 = 6 # 02 2 # 02 - 0. .020 )#0 1 $ )
1 8 = .2 - 0.4 i6 ;6 1% 2 . 2 0. J# 02 1) # 02+
. %) 0 # D o=t
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Date of Inquiry | Summary of Inquiry LMHA Response
P KY K 9) 8 2: #198:70 9 . # 2) k%I = A; . O ; 2 ; 6
KpIK ™ 02 7 "T1S )" 0. . .28 2: #
8 2: # # 0 # 2 # 02 -|- 6 0. 1).)) 2
0. + # 02 -1).) 2 # 0 6
0. +9) . # # 2 # 1
H# 21))# +8 2: #
H# 2 # 02 - 2 2
)$ 0. $ 1 2 2 2
# +
(I "1 <)O Y/ - 4 & . # 2 B K** - - 2
) 02 71 1% )10 &) #5 1) # 0 6 ) " 1
22 2. ) ) 1 2 # 02 - </ "t 200 2) 6 )
0. D t+ 9) 2) ) 1 2% . . 2
0. ) 28 9 ; 6 D i, > I ) 6 .
0. f ) D 0. t
K%K * # "1
# 0 GO . 6%
A; . 0 . $ . .02
) t
1 3 "1l </

3) Service Capacity and Procurement

# )6 1 - $+

a) Document the current service capacity (for a one-year period) using data from the LPND Web page
[http://www.dshs.state.tx.us/mhcommunity/LPND/LMHAs/default.shtm]. If the service is not provided, enter N/A.

b) Document the projected service capacity. The current and projected capacity will often be the same number. However, if service minimums and RDM
targets are not being met, the projected capacity may be lower than the current capacity.

¢) Briefly state the LMHA'’s assessment of the availability of current and potential external providers.

d) Indicate (Yes/No/NA) if the LMHA will procure each service package/service during FY 2008-2009.

e) If a service will be procured, state the capacity to be procured during FY 2008-2009.

f)  Document the method of procurement, e.g. request for proposal or open enrollment.

g) NOTE: RDM services packages are identified as the primary units of procurement, but LMHAs may determine that it is most appropriate to procure
discrete services from within one or more service packages. If this decision is made, state “No, except for (insert the discreet service)” in column 3d.
Leave the last two columns blank. Then, enter the discrete service(s) to be procured in one of the blank rows at the bottom of the table (enter additional
rows if needed), and fill out the remaining columns as described above. Also, item 4 must be completed.
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3a 3b 3c 3d 3e 3f
Service Current Projected Capacity | Availability of Current and Potential | Procurement | Capacity to Method of
Capacity External Providers Planned? be Procured | Procurement
ADULT SERVICES
"o L ' % 91 # # 02 (8 2- # T+ L
2" 1 < /# 2 "
1%
" ! Q. 91 # # 02 (8 2- # ! "L
6 . 2. 2" 1 < /# 2 "
B 1$ + 0 202 <9
# 02 6 <9 # 02 . . . 6
10 $ <9. —
"% % % 91 # # 02 (8 2- # B ]
2" 1 < /# 2 "
13
" ! 91 # # 02 (8 2- # L
2" 1 < /# 2 "
13
" ?? ?? 91 # # 02 (8 2- # 2 -
2" 1 < /# 2 "
1%
" $ 1 91 # # 02 (8 2- # 2 -
2 2" 1 < /# 2 "
2 - 1%
CHILD/ADOLESCENT
SERVICES
"Il %! %! 91 # # 02 (8 2- # O%t" L
2" 1 < /# 2 "o
13
"o ! ! 91 # # 02 (8 2- # 1?0
2" 1 < /# 2 "
13
Y 91 # # 02 (8 2- #
2" 1 < /# 2 "
13
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; 91 # 02 (8 2- 1L
2" </# 2 "
193
9 91 # 02 (8 2- .
2" </# 2 " )
1% )
0.
4.5 -
)y 0.
$
# 2
' 1 ! 91 4 02 (8 2- .
2" </# 2 " )
1% }
0.
# .5 -
) 0.
$
# 2
% t 91 4 02 (8 2- .
2" < /# 2 " )
1% ;
0.
4.5 -
) 0.
$
# 2
N N 91 # 02 (8 2-
2" </# 2 "
193
91 # 02 (8 2-
2" </# 2 "
13
CRISIS & OTHER
DISCRETE SERVICES
| 24 02 1 L
,0 16)
$ /) 4 2
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. ) "0 2 - 01 . # 2H # ) . # - 0¢)
- 2. 6 ) 2 % D) # 02 0. ¢
Extended Observation 6. #o# 2 $ 6 0 2 - 24) 0 1
Day Program for Acute $ # 6 # ) _) # ) _) ) ) 22 - ) # - :
Needs 1) ) 6) t
Crisis Stabilization Unit . . I
Respite Services ) /. $ Wi 6 2"1 & 3 - 6 ‘

— — E9) " 0. 2 - 0. # 28 # ) . # - 0 1).)% -
it | Tom @20 w6 Toow Loz oy o -2
s T = +9) 66 2 . 0. $. ) ) 1
afety Monitoring 1 5 - 2 0 # 6 " ] 0. # - &

Crisis Follow—Ug? and 421) ) # F
Relapse Prevention
Crisis Transportation Important to note: Centers are not required to repeat the process of local planning for crisis services
Crisis Flexible Benefits when considering this Network Development Plan, thus crisis services are not subject to further
procurement at this time.
Inpatient/Hospital 2 - 2 - )$ # 1 2 <)O Yes 100% RFA
Services # 1" )8 <)O0
# 1" )9; <)0
#
Other Discrete Current Projected Capacity | Availability of Current and Potential Procurement | Capacity to Method of
Services: Capacity External Providers Planned? be Procured | Procurement
Laboratory Services wk 100% **
Supported Housing * *
Supported Employment * *
Medication/Pharmacy wx 100% **

* Services for identified counties will be inclusive of pharmacy, lab, SH & SE.

** Lab and medication services will continue to be procured through contracts for the counties not to be contracted out
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4) Justification for procurement of discrete services

BH . -2 . 0. 6 0. #.5- i# 02 ) b # -) o # bo02 # 5 )2 . 0. $# . 2,2
22 1 2 24
Discrete Service to be Procured | Rationale
- 0<)O 9) # 9) 0. 1 $# . 2 # 6) 0. #.5-6 ) 0. 2 - 2
$ # 6 # . K. 1 #) < 5 K 6 2,
K .5# ¢ ) 0. 1).)) , 1 . $ )# 02 6
0. &) ,) 2 2) . 6 . 0 2# 02 - Do
) ) 0. ) 2 . #02 ) 1)) ;.# 61 # 1)
# 02 <9 # 02 0 -) 2 .2 ) <9.
0. +
) K 2. 9) 0. 1 $# . 2 # 6) 0. #.5-6 ) 0. 2 - 2
$ # b # . K. 1 #) < 5 # 6 2,
K 5# ¢ ) 0. 1).)) , 1 . $ )# 02 6
0. &) ,) 2 2) . 66 . 0 2# 02 - )
) 0. ) 2 # 02 ) ¢+
$ 0. 9) 0. 1 $# . 2 # 6) 0. #.5-6 ) 0. 2 - 2
$ # 6 # . K. Lt #) < 5 K 6 2,
K .5# ¢ ) 0. 1).)) , 1 . $ )# 02 6
0. &) ,) 2 2) . 6 . 0 2# 02 - )
) 0. ) 2 # 02 ) ¢
) $ ,) 2 2 ) 6 . 0 ) E66# 5F) 6 )
0. &) 2 # 02 ) +
02 9) 0. 1 $# . 2 # 6) 0. #.5-6 ) 0. 2 - 2
$ # b # . K. 1 #) < 5 # 6 2,
K 5# ¢+ ) 0. 1).)) , 1 . $ )# 02 6
0. &) ,) 2 2) . 66 . 0 2# 02 - )
) 0. ) 2 # 02 ) ¢+
9) 0. 1 $# . 2 # 6) 0. #.5-6 ) 0. 2 - 2
$ # b6 # . K. . #) < 5 # 6 2,
K 5% ¢ ) 0. 1).)) , 1 . $ )# 02 6
0. &) ,) 2 2) . 66 . 0 2# 02 - )
) 0. ) 2 . # 02 ) ¢
“H O3S W - %




7 22 § # 6 -62 2. 6. 6 ) 0. #.5-

Plan for Fidelity and Continuity of Care

2 .. # )20 ) -) -t # 0 i 2. # 0 0 1 6
# . # 2# . . 6 ) 2 6) # 0 6 0. +7 2 ) . .0 ) . 0.
b 1) )2 - 2 0.#.5-¢ 02 ) $ = 2 2 # .6 2= 2 -4 66 -4
2K -# - +9) 02 1 % 6 2% ) 6 .) - -# - 12 # ) 2 6
) - -# - +9) 02 1 % 6 2% ) b 6 -% 2 # ) 2 6) 66 -t
1) 2 -) - 2 -4) 02 ) $ H. 2 42 5 0 1i# 02 !
0 2# 6 4. 2 - 2. # 1) # .$ 62 2 1+
-1 15 . 6. $ 5 -. 0. # 022% ; # 02 +9) ) §$
# $ 6 -) 202 .0 - 0. 6 1) )2 - 2 0. #.5-) Ht # )
0 6 2
6 0 -)1 % 2% ) , # 02 3 4 - 2B -
Ht # 0. #0 ¢ 4 6 . 2 .0 0 + AO 6 1 $ 2 # 02
0 -) .2 # 01 2 # 6 ) 6 1 ) 6. . # I1# 02 -6 2% .5
2 = -. . # $ 6$ -1 2 01 # 1 ) 6 . 0. . O#
1) 26 2 14 262 ) 2 + . # L 1). = 1 b
) 4
5) Rationale for Keeping Services
see 2 = ) i) 6 ) 2. . # 02 - 0. 0 6 6) 0. 2 %0
$$ 2 ¢
o ,2 ) D I 1 56 ; # 02 o1 # . 6 ) 0. . #. 2 0 b
. Do 2 . #.6 2 9, U+ -~ 2 %
o / 6)y6 1 -. 2 b ) LH##E 2;6 . # - - # .6 2 9, U+ " ¢(
1. Willing and qualified providers are not available.
2. The external network does not provide minimum levels of consumer choice.
3. The external network does not provide equivalent access to services.
4. The external network does not provide sufficient capacity.
5. Critical infrastructure must be preserved.
6. Existing agreements restrict procurement or existing circumstances would result in substantial revenue loss.
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For each service in the table below, describe the rationale for a decision to continue providing service at any level. For each
service the LMHA will be providing, state the percent capacity to be provided by the LMHA, identify the condition from 25
TAC §412.758(a) that applies if the LMHA will continue to provide services at any level, and provide an explanation of why
the condition from 25 TAC §412.758(a) is applicable. In addition, state the percent capacity of service necessary to make
service provision by the LMHA financially viable and the rationale for arriving at this volume.

If discrete services are being procured separately from one or more service packages, enter them in the blank rows at the end
of the table (enter additional rows as needed) and follow the instructions above.

o # . !é? AsH # . 5 ) C
# 022 2 .
$), $0 6
) .
# - s
ADULT
SERVICES
"ol 7 L t? |9) #.5-1 $# . 26 , 2< 5| W' L : 6 0. 1 $
. ) #) 6) # . # . 4 . 2.2 # # 0
, # 0 24 2# 02 )O 6 2
H# 2 66 . L H 0 ) # ; - -
0. +9 # 0. . # . t
b . 2# 02 E 6 F 0. ¢ . # 40 6
> 8 2 0 1 . . 6 2.
$ 022 $ ) ,+9 1 0 - 1 2
6 ) . 26" 6 6 # 6 0.
)$ 2 - #H.2 - 6. ) -2 6# $
) £7 22 1) 1 2 6 2+
$ 2 -) $) ) ) 2
2 0. +9) 1 3
2 2 6 # +
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o # . !é? AsH # . 5 ) C
# 022 2 .
$) $0 6
FES Cs
" %%L_Q t? |19) #.5-1 $ # 26 2< 5 L . 6 0. 1 $
. ) #) 6) # . # + 2 . #) # 0
, # 0 24 2# 02 )O 6 2
# 2 66 . L # 0 ) # -
0. t9# 0. . ) t
6 . 2# 02 E 6 F 0. ¢" . # 40 6
> 8 2 0 1 . 2.
$ 022 $ ) ,+9) 1 0. - 1 2
6 ) 2t " 6 6 # 6 0.
)$ 2 - #H. 2 - 6. ) -9 64 $
) + 71 22 i) 1 6 2+
$ 2-) %) ) ) 2
2 0. +9) . 1 9
2 2 i t
"% "L 2 |9) #.5-1 $ # 26 2< 5| %L : 6 0. 1 $
. ) #) 6) # . # t 2 . #) # 0
, # 0 24 2# 02 )O 6 2
# 2 66 . L # 0 ) # -
0. t9# 0. . : t
b . 2# 02 E 6 F 0. & . # 10 6
> 8 2 0 1 . 2.
$ 022 $ ) ,+9 1 0 - 1 2
6 ) 26" 6 6 # 6 0.
)$ 2 - #H.2 - 6. ) -2 6# $
) £7022 0 1) 1 6 2+
$ 2 -) $ ) ) OM
2 0. +9) . 1 3
2 2 6 # +
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0 . !é? As# # 5 )«
# 022 2 .
$) $0 6
g 0 Cs
" I L ? 9) #.5-1 $ # 26 2< 5 - . 6 0. 1 $
; ) #) 6) # . # ¥ 2 . #) # 0
, # 0 24 2# 02 )H)O 6 2
H# 2 66. B 0 ) # -
0. + ] ;
6 0. 1 $ 2.2 #) ’ # 40 6
# 0 6 ) 2 ; - 2.
- . - 1 2
. # 40 6. . 6 b# 6 0.
2 . - . 1 2 ) - 2 6# $
# . 6 0. ) - 2 6 6 2+
#$ .6 2+
?"L 9) #.5-1 $ # 26 2< 5 L . 6 0. 1 $
; ) #) 6) # . # 1 2 . #) # 0
, # 0 24 2# 02 )H)O 6 2
H# 2 66. # 0 ) # -
0. ¢ . t
6 0. 1 $ 2.2 #) . # 40 6
# 0 6 . 2 : - 2.
- R - 1 2
. # 40 6. . 6 6# 6 0.
2 . - . 1 2 ) - 2 6# $
# 6 0. ) - 2 6 6 2+
#$ .6 2+
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(1] . 2 - o
0. N 2, A;# N 6 ) (
#$0§2 2 .
$0 Cs
)
# -
CHILD/
ADOLESCENT
SERVICES
"ol L i? |9) #.5-1 $ # 26 2< 5 w_ (9 # 0 . . 6 .
i ) # 6 # . # . o+ 2# 02 E 6 F 0.
, # 0 24 2# 02 )0
#0266 # 0 ) #
0. ¢
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Among Hispanic Americans with a mental disorder, fewer than 1 in 11 contact mental health specialists, while fewer than 1 in 5
contact general health care providers. Among Hispanic immigrants with mental disorders, fewer than 1 in 20 use services from
mental health specialists, while fewer than I in 10 use services from general health care providers.

Precise estimates of the use of complementary therapies by Hispanic Americans do not exist. One study found that only four percent of
its Mexican American sample consulted a curandero, herbalista, or other folk medicine practitioner within the past year, while
percentages from other studies have ranged from 7 to 44 percent. The use of folk remedies is more common than consultation with a
folk healer, and these remedies are generally used to complement mainstream care. Source: Center for Disease Control and
Department of Health and Human Services

Stigma: Minority groups tend to view mental illness as another label added to their already stigmatized cultures. For the
Hispanic/Latino community mental health problems can be seen as a spiritual problem, and the tendency is to turn to clergy as
alternative sources of health rather than to traditional healers. Many belief systems place importance on clergy and shun other
sources of help. Source: Healthy Minds.org and the American Psychiatric Association.
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Stakeholder Comments on Draft Plan and LMHA Response
Allow 14 days (minimum) for public comment on draft plan.
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COMPLETE AND SUBMIT ENTIRE PLAN TO performance.contracts@dshs.state.tx.us AS REQUIRED.
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Appendix 25 TAC §412.758 LMHA Provider Status.

1) The LMHA shall provide services only under one or more of the following conditions.
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Procurement and Transition Timelines
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An important part of the development of an external provider network is that it expands choices available to consumers. Please identify the specific steps for
consumer’s selection of a provider and the time lines for transitioning consumers to new providers. The steps listed are “model” steps. You may have additional
steps in notifying consumers of external provider choice. These additional steps should be inserted at the appropriate location in the following table.
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